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In short, what is Sprint WebCapTel®?
 
In short, what is Sprint WebCapTel®?
 

	Sprint WebCapTel is a web-based service that allows a person who can speak but has difficulty hearing over the phone to read word-for-word captions of their call on a web browser during the call, while at the same time hearing the other person using any telephone.

A user would make or receive calls while logged into a website (www.sprintcaptel.com) and hear the person on the other line using their own cell phone, desk phone, cordless phone, or even an amplified phone. The user (if they have any residual hearing) hears the person speaking through any telephone, not through the internet or web browser. During the call, captions appear on the user's web browser.

	
What equipment does one need to make or receive calls on WebCapTel?
 
What equipment does one need to make or receive calls on WebCapTel?
 

	A user only needs three things:

1. A computer with web browser 

2. An internet connection to the computer 

3. A working telephone that can receive calls 

	
Is there anything I need to download or install on my computer?
 
Is there anything I need to download or install on my computer?
 

	No. There is absolutely nothing to download or install! Everything is done while online through the web browser. 

	
Can WebCapTel run on a Mac?
 
Can WebCapTel run on a Mac?
 

	Yes! WebCapTel runs equally well on PCs and Macs. 

	
When will WebCapTel be available?
 
When will WebCapTel be available?
 

	WebCapTel is expected to be available sometime during the first quarter of 2008. 

	
What browsers are supported by WebCapTel?
 
What browsers are supported by WebCapTel?
 

	We're currently undergoing compatibility testing for: 

· Internet Explorer Web Browser (version 7 and above) 

· Firefox 2.0 

· Safari 3.0 

· Opera 9 

	
How can I make a call?
 
How can I make a call?
 

	After logging into www.sprintcaptel.com, you will be at the "Place Call" screen. It will ask for two phone numbers - your "My Telephone Number" for the telephone you will be listening on and speaking through, and the "Number to Dial" for the person you are calling. Enter both phone numbers, then press "Place Call". WebCapTel will dial your phone number first. Answer your phone when it rings, then it will dial the person you are calling. 

	
How can I receive a call?
 
How can I receive a call?
 

	After logging into www.sprintcaptel.com, you will be at the "Place Call" screen. Click on the tab "Incoming calls." Input the phone number of the telephone you will receive calls on. Have your callers dial 1-800-933-7219. They CANNOT use any other toll free CapTel number to reach users on WebCapTel. After dialing 1-800-933-7219, the caller will be prompted to enter your 10 digit phone number, then press pound (#). When your phone rings, answer it and then view captions of the call in your browser window. 

	
Why can't I receive calls from people who dial 1-877-243-2823 (or any other CapTel inbound number?)
 
Why can't I receive calls from people who dial 1-877-243-2823 (or any other CapTel inbound number?)
 

	WebCapTel is a special internet-based service. In order to ensure that callers are trying to reach a WebCapTel user, calls are gated to a WebCapTel procedure queue. The WebCapTel user must be online and logged in before WebCapTel will call the user's number. This will ensure that the captions work and show up on the screen of the computer when the user receives their call.

Sprint WebCapTel will not call the user unless they are logged in. Callers will hear a message telling them their WebCapTel user is not logged in. They will not be able to leave a message, nor will the WebCapTel user be notified that they did not get a completed call.

	
Can I get WebCapTel on wireless phones?
 
Can I get WebCapTel on wireless phones?
 

	You can use any phone to hear and speak to anyone through WebCapTel. However, to read captions of your call, WebCapTel is currently designed only to be used on computers with fully compatible web browsers. Sprint is working on adapting the captions for WebCapTel onto wireless phone screen sizes and browsers. 

	
Where can I use the service?
 
Where can I use the service?
 

	You can use the service anywhere in the United States and within US Territories. Calls to or from international locations, such as Canada or Mexico, are prohibited. 

	
Is there a charge to use the service?
 
Is there a charge to use the service?
 

	There is no charge to use the WebCapTel service. However, there may be charges if your phone is metered for incoming calls - i.e., if you use a wireless phone that does not have unlimited incoming minutes. You are also responsible for any long distance or roaming charges you may incur. 

	
If I use my cell phone and WebCapTel to make a mobile to mobile call, does that use mobile to mobile minutes?
 
If I use my cell phone and WebCapTel to make a mobile to mobile call, does that use mobile to mobile minutes?
 

	WebCapTel calls involve the addition of the CapTel service with each call. This prevents a service from being completely mobile to mobile. Therefore, calls will not be counted as mobile to mobile calls. 

	
Is there Caller ID on WebCapTel?
 
Is there Caller ID on WebCapTel?
 

	WebCapTel currently does not feature Caller ID. When being connected to WebCapTel, a 608 area code phone number will appear. Sprint is looking into the capability of passing Caller ID in the future. 

	
How do I sign up for this service?
 
How do I sign up for this service?
 

	Go to the WebCapTel registration page. After entering all the required information, the user can select their username and password. There are security measures in place to prevent unauthorized users from signing up. Users will be emailed a link to click to verify that their email is valid, and then users will be able to make and receive calls on WebCapTel 

	
Who do I contact for customer service?
 
Who do I contact for customer service?
 

	CapTel customer service will handle all WebCapTel issues. They are currently available: 

8am to 5pm CT (6am to 5pm PT in CA ONLY)
Mondays through Fridays, closed on Saturday, Sunday and holidays 

Calls or emails after hours will be responded to as soon as possible on the next business day. Sprint TRS customer service should NOT be used for WebCapTel inquiries. The customer service info may be made more specific for WebCapTel. As of today, the customer service info is below: 

1-888-269-7477 English
1-866-670-9134 Spanish
webcaptel@captelmail.com 

	
I accidentally closed my browser window. Can I re-login and start captions right where I left off?
 
I accidentally closed my browser window. Can I re-login and start captions right where I left off?
 

	For security and privacy reasons, if you close your browser window while on WebCapTel, you will be automatically logged off. You will also have your phone call closed. This is to prevent anyone from attempting to listen in to your call. 

	
I forgot my username and/or password. What can I do?
 
I forgot my username and/or password. What can I do?
 

	If you have forgotten your username, you can click on the "Forgot Password" link and enter your email address to be emailed your username and password to the email address you used to register your account.

If you have forgotten your password, you can click on the "Forgot Password" link and enter either your email address or your username to be emailed your username and password to the email address you used to register your account.

	
Can I make calls through an extension number, such as an office number or hotel number?
 
Can I make calls through an extension number, such as an office number or hotel number?
 

	Sprint is working on adding the feature of being able to call extension numbers. 

	
Can I make 911 calls?
 
Can I make 911 calls?
 

	9-1-1 calling will be available in the near future. Sprint will make an announcement when that will become available. 

	
Can I make Spanish captioned calls?
 
Can I make Spanish captioned calls?
 

	Spanish WebCapTel is available 7am to 11pm CT, 7 days a week. Spanish CapTel callers will need to click the "Spanish" Button on the call screen for Spanish. 

	
What version of WebCaptel am I using?
 
What version of WebCaptel am I using?
 

	This version of Webcaptel is: 1.0b 
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