FLORIDA COORDINATING COUNCIL FOR THE DEAF AND HARD OF HEARING

QUARTERLY MEETING

MAY 7, 2009

HILTON—ORLANDO/ALTAMONTE SPRINGS
TALLAHASSEE, FLORIDA

TELECONFERENCE

Call-in Number: 1-888-808-6959

Conference Code: 2454201 #

Remote CART Accessibility: www.streamtext.net/text.aspx?event=FCCDHH
1:08 pm EDT—Meeting Convened.
Call to Order and Roll Call:

Julie Church, Chair, called the meeting to order and asked each person to introduce themselves.
Council members present:  Julie Church, Chair, Vicki Johnson, Kim Gaut, Cindy Simon, Lisa Schaefemeyer, Susan Herring, Eloise Williams, John Jackson, Sherilyn Adler, Mary Moore, Judy Martin and Lois Maroney. Joan Haber and Dawn Saunders joined the meeting by telephone.
Members absent: Sarah Harris and Randy Ellsworth,
Staff present: Valerie Stafford-Mallis, Outreach Coordinator, and Mary Grace Tavel, Program Assistant.

Service Providers: Mike Cano, CART provider, Alex and Peter from CODASound, Amanda Brata, SSP, and interpreters from ICS Deaf, Caroline Baurhyte, Rachel Elliott, Babetta Popoff, and Teresa Fritschy.
Adoption of Agenda: 
Cindy Simon made a motion to approve the agenda, and John Jackson seconded the motion. The motion passed unanimously.

Transition of FCCDHH within DOH/Children’s Medical Services:
The “administrative” transition of oversight of the Council from Department of Health/Early Steps to Department of Health/Newborn Screening was described by Mary Grace Tavel, who introduced guests from Newborn Screening, Ann Filloon and Laura Coleman. She also introduced, in absentia, Lois Taylor, director of Newborn Screening and Dr. Joseph Chiaro, Deputy Secretary of Children’s Medical Services, who will be taking over the DOH seat on the Council.
Budget Report:
Eloise Williams gave the budget report.
Action: Lisa to take about 500 reports to the Silent Weekend in June. MG to get 500 reports to Lisa.

Strategic Planning:
Julie Church began the Strategic Planning portion of the agenda by asking for a volunteer to write on the White Board. Ann Filloon of State of Florida, Department of Health, Newborn Screening, volunteered to post the stated goals.

Long-term goals were solicited first.
Educational campaign.

Lower cost of hearing aids.

Mental health counseling.

T-coils

Accessible video or brochure to be distributed by people at the first line of diagnosis.
Training module to educate therapists. 

Website website website

Telecoil initiative

Medical accessibility task force—re-institute

Employment Task Force

Unity of Organizations as a long-term ongoing effort

More interaction w/ the Department of Health

Ongoing report to the Governor—identify a writing team

Develop more technical assistance

Establish a communications protocol

Funding for direct Services

Funding for hearing aid

Continuing education to elders and their service providers

More deaf-blind representation on the council
Transportation for the Deaf-Blind

A concerted SSP training program

Center for the Deaf and Deaf-Blind services

Continued work on PSAs

ADA Coordinators

Unity of Organizations--verticalresponse.com

Better services for the deaf, hard of hearing, etc., population.
Quality of life under ADA—information for professionals to give to patients

Educate the legislature that funding is needed for direct services
Need for comprehensive materials about assistive technology—lots of people don’t have  a clue about what is available
More on Website about ADA

Presentations for seniors, maybe in senior centers

Education by the Council of other governmental agencies such as GCD

Education about CART

Grass Roots support 


Create a place on the website to sign up for information (like a list-serve)

Resource book for advocacy—focus on the consumers
One-stop employment centers don’t work for folks with hearing loss

Insurance issues—council should have a task force to address hearing aids, CIs, etc.

15-Minute Break
Meeting Resumed at 2:45 pm
The council divided into two groups, both working on priorities.

10-Minute Break

Meeting resumed at 4:00 pm

Strategic Planning, Continued:

Groups compared their priorities:
GROUP I PRIORITIES:

On-going:


Website


Grass Roots (constant contact)

Short-term:


Research Assistive Technology resources—determine what is good

Employment task force—research structure, and do fact-finding on potential partners

PSAs—create a new one and get it out


Resurrect the MATF w/ mental health as a component

Set up committees and consolidate items to cover many items


Education and training (medical and legal)


Governmental relations and legislative monitoring


Relations with Floridians and the Deaf-blind commmunity
Long-term:

Presention and pamphlets on education and information on assistive technology for professionals and consumers


Employment task force


Create new PSAs


Mental Health clearing house (involves education and provision of advocates)


Awareness and education campaign for SSPs

John Jackson suggested keeping what Group I did and just build on it with Group II’s work. Sherilyn Adler presented Group II.

GROUP II:

The group created a Committee Structure:

Website and Unification of Council -- ongoing project of education and information dissemination)

Education


Medical


Legal


Technology


Employment

The group suggested creating task forces to work on these areas. Group IIs short- and long-term goals would fit into those committee categories. A consensus was reached to set up committees and to come up with the structures of those committees.
Lisa Schaefermeyer asked that education/outreach visit school counselors to reach kids who are interested in the deafness fields.

Julie Church suggested that prior to every Council meeting, each Council member be responsible for looking at the website and come to the meeting with suggestions for improving the website.
Public Comment:
Julie Church, Chair, announced the public comment time had begun and Council members re-introduced themselves for the benefit of members of the public who had not been present earlier. Julie went over the general rules about length of speaking and explained how public comment is conducted and that the Council would review the public comments during the business meeting the following morning.
(1) Divya Goel: She is a young woman who wanted to make people aware of the needs of persons who are deaf-blind. She urged connection between the hearing and the deaf and the deaf-blind. She also urged help with Vocational Rehabilitation. Help with transportation and many other deaf-blind needs. Also Access-Links, the bus service is almost always late. It becomes a mater of dependability at one’s workplace. She often pays for things on her own that other people should be paying for. Undependable transportation causes a host of problems that the disabled people get blamed for, most times when it is not their fault. Susan Herring added her experiences as a person who was deaf-blind and trying to learn how to cope/handle those disabilities. Sherilyn Adler wondered if a liaison could be appointed from the division of deaf services and the division of blind services. Valerie Stafford-Mallis reiterated that there is no division of deaf services. Cecil Bradley and Wayne Jennings with DOE are working together on a collaborative agreement between both divisions. Dawn Saunders will get that information and it will be communicated to Divya. Action Dawn and then MG. Divya advocated for their own division that would focus on just deaf-blind needs.
(2) Emily Taylor Snell: She is from the Florida Outreach Project. First she lauded Divya for coming to the Council and speaking out. She said Divya had just been chosen to attend a special training in Washington on advocacy. Emily then addressed the memorandum of understanding between the two divisions of VR and DBS. She said putting deaf-blind issues under each of the committees depending on subject matter would just dilute the deaf-blind issue entirely.
(3) Emily Taylor Snell: She has provided additional suggestions that Council participants might be able to do to build on deaf-blind awareness week as proclaimed by Governor Crist, June 21—27. She is encouraging people to go beyond that week in increasing awareness to deaf-blind needs. She highlighted “what am I?”. Her focus was on pacing to accommodate and person who is deaf-blind, rather than just proceeding the way one normally would.
(4) Emily Taylor Snell: Florida Outreach Project. The national coalition on deaf-blindness is having a campaign to increase funding for the Florida Outreach Project. She is asking for help from everyone on the Council to contact Arlen Specter who is on the committee, led by Senators Kennedy and John Kerry. Julie Church said it would be discussed the following morning in follow-up.
(5) Valerie Stafford-Mallis: Darlene Labil-Crowe of Palatka wrote to Governor Crist who forwarded it to the GCD who then gave it to Valerie. She was beseeching the Governor for a means to get hearing aids, as she is visually and hearing impaired. She had gotten hearing aids earlier in life but now her hearing aids don’t work and she can’t get them repaired. She had contacted DVR (on waiting list) and DBS (insisted that she give them a letter from DVR stating where she was on that list). She is No. 12,045 on their waiting list. She wants to return to work and is completely helpless waiting for assistance from the state.

(6) Mary Grace Tavel: Read letter from Sean Comer asking for help in getting a book on signing. Vicki Johnson said she has that book.

Adjournment:
The meeting adjourned at 5:30 pm, with a reminder to reconvene Friday morning at 9:00 am. 

FLORIDA COORDINATING COUNCIL FOR THE DEAF AND HARD OF HEARING

QUARTERLY MEETING

MAY 8, 2009

HILTON—ORLANDO/ALTAMONTE SPRINGS
TALLAHASSEE, FLORIDA

TELECONFERENCE

Call-in Number: 1-888-808-6959

Conference Code: 2454201 #

Remote CART Accessibility: www.streamtext.net/text.aspx?event=FCCDHH
9:05 am EDT—Meeting Convened.
Call to Order and Roll Call:

Julie Church, Chair, called the meeting to order and asked each person to introduce themselves.
Council members present:  Julie Church, Chair, Vicki Johnson, Kim Gaut, Cindy Simon, Lisa Schaefemeyer, Susan Herring, Eloise Williams, Sherilyn Adler, Mary Moore, Judy Martin and Lois Maroney. Joan Haber and Dawn Saunders joined the meeting by telephone.

Members absent: Sarah Harris, John Jackson and Randy Ellsworth,
Staff present: Valerie Stafford-Mallis, Outreach Coordinator, and Mary Grace Tavel, Program Assistant.

Service Providers: Mike Cano, CART provider, Alex and Peter from CODASound, Amanda Brata, SSP, and interpreters from ICS Deaf, Caroline Baurhyte, Rachel Elliott, Babetta Popoff, and Teresa Fritschy.
Review of Items from Public Hearing:
(1) The first item of business was the letter Valerie Stafford-Mallis read on Thursday from the lady who has hearing loss and vision loss. Action: Valerie to contact Rick Kottler, who’s Deaf Service Center has a hearing aid bank. Cindy Simon suggesting contacting Dr. Robert Piccard (Action). Susan Herring suggested Randy Ellsworth be told about this, in case he may have some resources. Dawn Saunders strongly suggested that Valerie send her letter to the Rehabilitation Council and to the Rehabilitation Council for the Blind (Action—Valerie?). Action—Julie Church to write a letter to the Governor’s Commission on Disabilities, explaining the role of the Council. (Action—Julie and Mary Grace to review CART at this point.)
(2) Emily Taylor-Snell from the Florida Outreach Project wanted to say that she was very pleased the council was receiving letters from members of the public, even if the Council couldn’t help a situation directly, because it was underscoring the un-met needs of the community.
(3) Divya’s comments. The segregation by disabilities at FSDB was discussed. It was suggested that Chris Wagner be contacted since he sits on the FSDB board, and he be made aware of the discriminatory practices that were apparently occurring. (Action--Julie Church?) 
(4) Dawn Saunders advised that she had gotten an e-mail back from Cecil Bradley regarding the Agreement on Deaf-Blindness. The Agreement is posted on the FSDB website and www.rehabworks org. Select the link that says deaf and deaf-blind for the memorandum of agreement.
(5) Lisa Schaefermeyer suggested a letter of support from the Council to or on behalf of Divya. Action--Julie Church to write the letter.

(6) The letter from Sean Comer was discussed. Action—Mary Grace to contact Martie Taylor and also write letter to Sean saying that his letter was read. (Done)
(7) Susan Herring brought up the bill sponsored by Senator Kennedy and asked that the Council draft a letter of support. Emily Taylor-Snell had furnished a template—Action—Julie Church.
New Business:

(1) Approval of meeting minutes from March 12—13 quarterly meeting. Corrections were suggested and approved. Judy Martin made a motion that the minutes, as corrected, be approved. Cindy Simon seconded the motion which carried unanimously, with Dawn Saunders abstaining.

(2) Action Items outstanding from March:

a. Investigate simulcasting/webcasting meetings in next fiscal year.
b. Posting a summary of the meeting minutes on the website. Valerie Stafford-Mallis  has already done that. The link is accessible via the message from the Chair.

c. Julie Church to write letter from Council to editor of Consumer Reports. Action.

Medical Accessibility Task Force Video and Manual:

Judy Martin made a motion to purchase 25 DVDs and manuals. Mary Moore seconded the motion. Sherilyn Adler amended the motion to 17 copies. Susan Herring seconded the amended motion. Valerie Stafford-Mallis asked for a commitment to a train the trainer program if this purchase is made. The amended motion carried with no opposition. 
9:50—10:10 BREAK
Presentation on Website by Liquifusion:

Julie Church introduced Doug Harrison and James Gibson from Liquifusion. Doug then went on to discuss specific features of the website that could be improved, moved, minimized, etc.
Following the PowerPoint presentation there was an extensive Question and Answer session. 

Doug Harrison to send survey to Mary Grace to disseminate to the Council. ACTION after July 1.
Google analytics account can be accessed by anyone with a gmail account. Doug Harrison to get with Mary Grace to add people to list. Add Judy judymartin@gmail.com. (NB: $$ in PO used up for current fiscal year, so any enhancements can not be made until after July 1.) Action—Mary Grace after July 1.
Action: Invite a member of the Equal Employment Opportunity Commission to the next Council meeting. (Julie Church and Mary Grace)
Request Ethernet cable for next meetings. Action—Mary Grace (done)
Send 250 2009 reports to Cindy Simon now and 250 in July. Action—Mary Grace (done)
Check on Emily Taylor Snell’s travel reimbursement. Action—Mary Grace (done)
Lisa Schaefermeyer  spoke about the status of the interpreter licensure bill. The bill did not get defeated,  it just didn’t go anywhere this session. It is considered a revenue neutral bill. 

Lisa Schaefermeyer gave the Legal Systems Accessibility Task Force status report. The next meeting will be June 19 or 26. Lisa will also provided information on the LSATF presentation at the FAD convention to the full Council at the next meeting in August.
Lisa Schaefermeyer is to follow-up with Clay Walker on the status of the Palm Beach DVD and accompanying manual. Action—Lisa Schaefermeyer.
Julie Church introduced Dr. Joe Chiaro, who took the microphone and gave a brief biography. He emphasized his interest in children, particularly special needs’ kids, and expressed his interest in joining the Council. 

Dawn Saunders sent a link to Rehabworks to Mary Grace so it could be put on our website. She then reported on a number of meetings and symposiums. The FEHI Summit is to expand the population of kids it serves. The Summit, to be held at the end of September, replaces the old Symposium.
Action--Dawn Saunders is to ask Michelle Pearson if FCCDHH could present at the Summit. She thinks they could have a booth, but not present. Presenters are pretty much limited to people who can provide CEUs. Action--Cindy Simon offered to help w/ the FLASHA group. Action--Dawn is to e-mail a link to Valerie for conference information. Action--Dawn will send call for papers to Mary Grace for dissemination to Council.
Cindy Simon requested the Council send a letter to the Governor of the State of Florida asking for his support for revised Medicaid rates. Cindy wants the Council to write a letter requesting the Governor to consider raising the rates that Medicaid will reimburse. Lois Maroney added it wasn’t just hearing aids, mental health services as well are not reimbursed at a competitive rate. Action—Julie Church to write a letter to Governor Crist.

Lois Maroney was recently appointed to FICCIT.
Valerie Stafford-Mallis gave the outreach report. 

Attempt to get Volunteer Florida on the next Council agenda. Action--Mary Grace

The Council was asked to write a letter of support to the UF Office of Disability Health for screening of persons with hearing loss for breast cancer. They also want Valerie Stafford Mallis to serve on their advisory council. Action. Done—Julie and Mary Grace wrote letter.
Review of Committee Work and Committees as of this time:
Education and Outreach:

Vicki Johnson
Cindy Simon
Lisa Schaefermeyer
Sherilyn Adler--Chair

Judy Martin
Eloise Williams
Susan Herring
Dawn Saunders
Joan Haber
Medical:

Cindy Simon
John Jackson
Sherilyn Adler
Lois Maroney
Susan Herring--Chair

Legal:
Kim Gaut--Chair

Lisa Schaefermeyer
Susan Herring
Employment:
Vicki Johnson
Cindy Simon
Judy Martin
Susan Herring
Joan Haber--Chair

Website:
Kim Gaut
Mary Moore--Chair

Eloise Williams
Susan Herring
Joan Haber
Dawn Saunders
Technology:
Mary Moore—Co-chair

Sherilyn Adler
Kim Gaut
Eloise Williams
Dawn Saunders—Co-chair

Action--Mary Grace to get an updated contact list to Council members. (Done)
Vicki Johnson asked if CART providers would be available for the teleconferences. Mary Grace responded that they would be provided under the current contract with ACS.
Announcements:

Judy Martin gave a report on the HLA-FL and the Walk4Hearing. She has been invited to take part in the filming of a study on Cochlear Implants and mapping at University of Florida. 

Joan Haber announced that the Hearing Loss Association of America was holding its national conference in Nashville Tennessee on June 17—21 and stated that this was the only opportunity for Floridians to meet in conference since Florida doesn’t have a statewide conference.

Lisa Schaefermeyer offered to help Mary Grace find hotel in Tampa.

Julie Church announced she found two part-time jobs!

Julie Church thanked everyone for their attendance and their work! 

Adjournment:

Julie Church announced the meeting adjourned at 12:52 am.
FLORIDA COORDINATING COUNCIL FOR THE DEAF AND HARD OF HEARING

QUARTERLY MEETING

MAY 7 & 8, 2009

HILTON—ORLANDO/ALTAMONTE SPRINGS
TALLAHASSEE, FLORIDA
ACTION ITEMS

(1) Action: Lisa to take about 500 reports to the Silent Weekend in June. MG to get 500 reports to Lisa. DONE.
(2) Regarding the statements made by Divya during Public Comment: Cecil Bradley and Wayne Jennings with DOE are working together on a collaborative agreement between both divisions. Dawn Saunders will get that information and it will be communicated to Divya. Action Dawn and then MG. Divya advocated for their own division that would focus on just deaf-blind needs. DONE
(3) Regarding the letter read by Valerie Stafford-Mallis that was forwarded from the Governor’s Commission on Disabilities:

a. Valerie to contact Rick Kottler, who’s Deaf Service Center has a hearing aid bank. DONE
b. Cindy Simon suggesting contacting Dr. Robert Piccard (Action).

c. Susan Herring suggested Randy be told about this, he may have some resources.

d. Dawn Saunders strongly suggested that Valerie send her letter to the Rehabilitation Council and to the Rehabilitation Council for the Blind (Action—Valerie?). DONE
e. Action—Julie Church to write a letter to the Governor’s Commission on Disabilities, explaining the role of the Council. (Action—Julie and Mary Grace)

(4) Divya’s second set of comments regarding the segregation by disabilities at the Florida School for the Deaf and the blind: 

a. It was suggested that Chris Wagner be contacted since he sits on the FSDB board, and he be made aware of the discriminatory practices that were apparently occurring. (Action--Julie Church?)

b. Lisa Schaefermeyer suggested a letter of support from the Council to or on behalf of Divya. Action--Julie Church to write the letter.

(5) The letter from Sean Comer was discussed. Action—Mary Grace to contact Martie Taylor and also write letter to Sean saying that his letter was read. (Done)

(6) Susan Herring brought up the bill sponsored by Senator Kennedy and asked that the Council draft a letter of support. Emily Taylor-Snell had furnished a template—Action—Julie Church as Chair of Council. DONE
(7) Investigate simulcasting/webcasting meetings next year. (Mary Grace) IN PROCESS
(8) Julie Church to write an official letter from the Council to James Wilson publisher of the 2009 consumer's guide to hearing aids outlining the importance of the tele-coil and stating that the council would like to have a description of the uses of the tele-coil and their future issues with pictures and examples of how the tele-coil can help people augment their hearing aids. Or she could refer it to a committee. DONE
(9) Launch a Purchase Order for as many DVDs and Manuals as we can get from the Florida Hospital Association. DONE
(10) Invite a member of the Equal Employment Opportunity Commission to the next Council meeting. (Julie Church and Mary Grace)

(11) Request Ethernet cable for next meetings. Action—Mary Grace (done)

(12) Send 250 2009 reports to Cindy Simon now and 250 in July. Action—Mary Grace (done)

(13) Check on Emily Taylor Snell’s travel reimbursement. Action—Mary Grace (done)

(14) Lisa Schaefermeyer is to follow-up with Clay Walker on the status of the Palm Beach DVD and accompanying manual. Action—Lisa Schaefermeyer. DONE
(15) Florida Summit on children with Hearing Loss:

a.
Dawn Saunders is to ask Michelle Pearson if FCCDHH could present at the Summit. She thinks they could have a booth, but not present. Presenters are pretty much limited to people who can provide CEUs. DONE
b.
Cindy Simon offered to help w/ the FLASHA group. DONE
c.
Dawn is to e-mail a link to Valerie for conference information. DONE
d.
Dawn will send call for papers to Mary Grace for dissemination to Council. DONE
(16)
Cindy Simon requested the Council send a letter to the Governor of the State of Florida asking for his support for revised Medicaid rates. Cindy wants the Council to write a letter requesting the Governor to consider raising the rates that Medicaid will reimburse. Lois Maroney added it wasn’t just hearing aids, mental health services as well are not reimbursed at a competitive rate. Action—Julie Church to write a letter to Governor Crist. NO ACTION
(17)
Attempt to get Volunteer Florida on the next Council agenda. Mary Grace DONE
(18)
The Council was asked to write a letter of support to the UF Office of Disability Health for screening of persons with hearing loss for breast cancer. They also want Valerie Stafford Mallis to serve on their advisory council. Done—Julie and Mary Grace wrote letter.

(19) 
Action--Mary Grace to get an updated contact list to Council members. (Done)
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