FLORIDA COORDINATING COUNCIL FOR THE DEAF AND HARD OF HEARING

QUARTERLY MEETING

MARCH 12, 2009
STAYBRIDGE SUITES

TALLAHASSEE, FLORIDA

TELECONFERENCE

Call-in Number: 1-888-808-6959

Conference Code: 6254120367#

Meeting Minutes

1:33 p.m. EST, Meeting Convened. (Due to technical problems, the meeting convened about one-half hour late.)
Julie Church, Chair, began with a roll call of Council.
Council members present:  Julie Church, Chair, Susan Herring, Lois Maroney, Mary Moore, Joan Haber, Sherilyn Adler, Kim Gaut Cindy Simon, Randy Ellsworth, Vicki Johnson Eloise Williams, Lisa Schaefermeyer, John Jackson and Judy Martin. Dawn Saunders joined the meeting via teleconference.
Council members absent: Sarah Harris 

Staff members present: Karen Anderson, DOH Liaison to the Council, Mary Grace Tavel, Assistant to the Council and Valerie Stafford-Mallis, Outreach Coordinator.
Accommodations: Mike Cano, CART Provider, ACS; Tori deMaio, SSP; Interpreters Drew Wann, Thomas Tatum, Emily Tatum, and Cindy LeBrun.
Guests: Emily Taylor-Snell, Florida Outreach Project, James Forstall, FTRI, Carol Ross, Interpreter, Barbara Chandler, Helen Keller National Center, and David Roberts, Deaf-Blind Association.
Julie Church welcomed everyone and reviewed the ground rules for being recognized to 

speak on the call.

Julie then began by asking if someone wanted to make a motion to adopt the agenda. Made a motion to adopt the agenda, Randy Ellsworth seconded the motion, and the motion carried unanimously.

Eloise Williams gave the budget report. Julie Church reminded everyone that remaining dollars needed to be encumbered at this meeting in order to be expended this fiscal year.
Valerie Stafford-Mallis presented a report of the Outreach activities in which she had been engaged for the past quarter. 

Review of meeting minutes. No corrections were requested. Randy Ellsworth made a motion to approve the minutes and Sherilyn Adler seconded the motion to approve the minutes. Motion carried.
Action items from the November quarterly meeting were enumerated by Mary Grace Tavel.

Eluminate as a new technology was explained by Emily Taylor-Snell, who had recent experience with it.

Joan Haber asked that Mary Grace and Valerie pursue the cost of outreach via webinar, simulcast, etc. ACTION.
Mary Grace gave the staff report.

Eloise Williams gave the update on Elder Affairs.
Next meeting: Altamonte Springs, May 7 & 8, 2009 at the Hilton in Altamonte Springs.
August 13 & 14, 2009: Tampa area.
November 12 & 13, 2009: Dade or Broward County.
Lisa Schaefermyer gave the Legal Systems Accessibility Task Force (LSATF) report. She explained the video project in depth. The video project has been taken over by Chief Clay Walker and the Deaf Service Center of Palm Beach County. The Council will be asked for dollars to duplicate the video and publish the training manual. A meeting on March 20 should finalize details for video duplication and manual.
Lisa gave a report on the status of the interpreter licensure bill, SB2084 and HB 1277, sponsored by Senator Steven Wise of Jacksonville and Representative Bill Heller from St. Petersburg. Interpreters will go under Florida Certification Board not DBPR. Refer any questions to FRID.

Member bios: Each new Council member introduced themselves and gave a brief biography. Mary Moore announced that the Central Florida Deaf Service Center is closing at the end of March, due to lack of funds.
Julie Church assigned homework for Thursday night: Create new list of priorities for tomorrow’s discussion.
The idea of posting a meeting summary on the website was mentioned by Susan Herring. She would like to see it go forward. Action: Mary Grace and Valerie.
Meeting arrangements for the next day were announced. 

3:40 BREAK

MEETING RESUMED AT 4:10 PM EDT
Julie Church had all the Council members and staff re-introduce themselves. Julie then introduced the service providers.

Julie Church explained the rules for public comment and limitations on time. She reminded people to turn off their Blackberries and cell phones, because they can  interfere with the sound system.

(1) Emily Taylor-Snell: Zoom-Ex and Zoom-Twix:  portable instant reading devices for low vision. FOP and teen update. Emily asked for assistance with finding locations for teen retreats at low cost and with room for accommodations. She also asked if anyone would like to address a retreat. She also talked about Melissa who has a black belt in karate, and her need of funds to go to the Olympics. Mary Moore mentioned Chisengut as a resource for Emily. 
(2) David Roberts: Wanted to make the Council aware of the Helen Keller National Center (HKNC) recognition by Governor Charlie Crist, and the activities surrounding the week. Valerie told him the proclamation was posted on the FCCDHH website along with other deaf-blind oriented activities.

(3) David Roberts: He wanted to let the Council know how vital Special Service Providers (SSPs) are to people who are deaf-blind. Lisa Schaefermeyer said FRID was actively promoting the development of SSPs.
(4) Betty Dean: She wanted to talk to people about the difference between certified and not certified interpreters, and cautioning about advertising that might be misleading to the general public. She is a strong advocate of the licensure bill as an instrument to more certification. Lisa Schaefermeyer thanked her for her support of the bill. 
(5) Barbara Chandler: Southeast Regional representative of the Helen Keller National Center. They serve people age 16 and above who are deaf-blind. They have a deaf-blind registry. David Roberts is also with the Deaf-Blind Association. 

(6) Gary Campbell, president of FRID. He wanted to introduce himself to the Council and talk about licensure. 

(7) Jamie Bullock at the Governors Commission on Disabilities was participating by telephone. She offered to put a link to the FCCDHH on the GCD website. Julie Church accepted her offer and told her Valerie and Mary Grace would be in touch ACTION.
(8) Joan Haber addressed the Council. She had a copy of the latest issue of the 2009 Consumer’s Guide to Hearing Aids and in it there was no mention of telecoils anywhere. She called the publisher of the magazine and voiced her concerns. Cindy Simon added the history of the magazine.

(9) Mary Garcia came from Panama City came to talk about the Michigan Rights Handbook which addresses peoples’ rights and educates non-deaf and hard of hearing folk about accommodations.
(10) Barbara Chandler asked about the availability of interpreters at the Capitol. Mary Grace said it is on the FCCDHH website. Lisa Schaefermeyer added that it is on also FRID’s website. 

(11) Susan Herring emphasized that the week (June 21—27) at the Capitol is deaf-blind awareness week and asked the Council to be more supportive of the needs of the deaf-blind.

(12) Judy Martin asked that an official letter come from the Council to James Wilson (publisher of the 2009 Consumer’s Guide to Hearig Aids). ACTION
(13) Emily Taylor-Snell mentioned  Gus Bilirakis’ interest in coming to address the Council.

(14) Judy Martin talked about the MATF video. Sherilyn Adler suggested contacting the libraries around the country and asking them to purchase it and it would then be available to folks for checking out. Karen Anderson suggested we go back to Kathy Reep and ask if we could copy the DVD for the general public. Lisa thought the same thing should apply to the manual. ACTION
(15) Jason Jernigan: Works with a Department of Veteran’s affairs. He  is a nurse. He was fired last year, and he tried to get in touch with the Florida Commission on Human Relations but they never heard of ADA or anything. He had tried to get in touch with Sharon Caserta in Jacksonville, but she won’t call him back. ACTION

(16) Cecil Bradley. He talked about a recent case where accommodations weren’t provided.
(17) ACTION. Mary Grace to contact purchasing folks about terminating the contract with  ICS Deaf.
(18) PUT accreditations Commission report on FRID’s website. ACTION, Lisa Schaefermeyer.

(19) Barbara Chandler: talked about the Senior Adult population w/ hearing loss who could be helped with assistive devices. Many deaf and deaf-blind are completely ignorant of what kinds of services are available to access this equipment, or to get tested. Kim Gaut responded that Deaf Service Centers and Centers for Independent Living try to supply that information or can refer a consumer to someone who could. Joan Haber mentioned Advocates for Better Hearing in Sarasota (Flo Innes). Eloise Williams mentioned the Department of Elder Affairs which has information at all of its satellite offices.
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9:09 a.m. EDT, Meeting Convened. 

Julie Church, Chair, began with a roll call of Council.

Council members present:  Julie Church, Chair, Mary Moore, Joan Haber, Judy Martin, Lois Maroney, Susan Herring, Kim Gaut, Sherilyn Adler, Cindy Simon, John Jackson, Vicki Johnson, Eloise Williams, Randy Ellsworth, and Lisa Schaefermeyer. Dawn Saunders joined via telephone.
Council members absent: Sarah Harris.
Staff members present: Karen Anderson, DOH Liaison to the Council, Mary Grace Tavel, Assistant to the Council and Valerie Stafford-Mallis, Outreach Coordinator.

Guests: Emily Taylor-Snell, Florida Outreach Project, Bill Palmer, Director of Vocational Rehabilitation, Cecil Bradley, Vocational Rehabilitation.
Service Providers: CART services were provided by Mike Cano of ACS, Tori deMaio served as SSP, Alex and Peter from CODASound provided audio, and interpreters from ICS Deaf were Drew Wann, Thomas Tatum and Emily Tatum.
ACTION. Copies of letter from yesterday to Judy Martin, President of HLA.

Mary Moore wanted the FCCDHH to assemble a list of resources for consumers. ACTION

Representative of EOC to be invited to a Council meeting. ACTION

Lisa Schaefermeyer for $20,000 for LSATF.

Lisa Schaefermeyer asked for more products—flyers, pens, etc. ACTION

Joan Haber asked for an LCD projector and screen. ACTION
Joan Haber asked for cartridges for Valerie.

Julie Church asked for a polycom phone.

Judy Martin asked for PSA announcements, news media and television for awareness of the Council.

Susan Herring wanted Valerie Stafford-Mallis to “get out there more.”
Valerie Stafford-Mallis mentioned the need for more signing on the website.

Julie Church asked for a roll call as to direction staff to take. Judy Martin made a motion to pursue newspaper advertising through the state. Cindy Simon seconded the motion. Randy Ellsworth asked for a dollar amount. Judy amended her motion to add a dollar amount of $20,000. Julie called for a vote. Motion passed.

Joan Haber asked for an LCD projector and screen and cable. Motion passed.

Julie Shaw presented SB 2692 to the Council. This bill has no companion bill at this time--the plan is to acquire a house number in the fall, during the fall legislative activities.
Julie@dsil for comments on the bill. Dedicated e-mail
386-255-1812 if you don’t get a received response.

Mary Moore suggested a formal endorsement or letter of support from the Council for the bill.
10:30 BREAK
Bill Palmer from Vocational Rehabilitation began his presentation by complimenting the work of Mike Cano, CART provider. The cost of purchasing services has been increasing. “CBWE” means “community based work experiences.”
Cecil Bradley took the last three slides of the PowerPoint. Go to rehabworks.org and go to deaf and heard of hearing services page. There are vignettes there, please go and review.
Ask Cecil Bradley to share his list. ACTION: Valerie is to ask Cecil Bradley to share his list so that she can put it on the Council website.
12:10 BREAK
12:18 meeting resumed.
Julie Church asked for priorities for budget expenditures.

Valerie Stafford-Mallis asked for permission to attend FAD. Motion made, seconded and passed.

Randy Ellsworth made a motion to increase funding to the  Legal Systems Accessibility Task Force  to $20,000. 
Joan Haber discussed the prospect of the Council getting another PSA. Judy Martin made a motion to pursue bids for a PSA. Randy Ellsworth seconded the motion to pursue getting a bid for $24,999.00. Month of May awareness is the focus here. The Original Motion was rescinded and Mary Moore made a second motion to spend $24,999 to advertise on TV, print media. Randy Elsworth suggested advertising on radio. Sherilyn Adler affirmed what Randy said. Julie Church wanted to amend the motion to contract with an advertising agency to come up with a plan. Judy Martin amended her original motion to ask an ad agency to come up with a strategy for the Council. 
Susan Herring addressed the Helen Keller National Center (deaf-blind week) proclamation by Governor Crist. Randy Ellsworth suggested we put that on our website, rather than have a different advertising campaign.

Sherilyn Adler made a motion to re-architecture the website. She moved to spend up to $5,000 for the re-architecture of the website. 
ACTION: ASK Doug Harrison from Liquifusion to come to the next meeting and come up with a proposal for re-engineering the website.

Cindy Simon asked if the Council could purchase an FM system for Valerie Stafford-Mallis. Joan Haber said they are available for less than $1,000. Cindy said they cost well over $1,000. Cindy rescinded her first motion, seconded by John Jackson and passed unanimously.
Next motion was made by  Cindy Simon to authorize purchase of an FM system, seconded by Randy Ellsworth, to get 

Sherilyn Adler rescinded her motion, seconded by Mary Moore. The motion passed.

Eloise Williams raised the question of purchasing more medical DVDs. She said there was only about $3,000 left in the budget. She asked if we could get DVDs from Kathy Reep? Karen Anderson will try contact Kathy Reep. ACTION.
Mary Moore suggested leaving that $3,000 in the budget for expanded travel for Valerie Stafford-Mallis.
Julie Church asked about traveling to Tallahassee to meet with the new Department of Health Chief of staff.
Eloise Williams asked about putting American Sign Language segments on website. 

Randy Ellsworth made a motion, seconded by John Jackson, to give Julie Church the authority to make the decision as chair on how to spend the $3,000. On vote, the motion carried.
Julie Church asked the Council members to put some time into strategic planning thinking.

ACTION: Mary Grace Tavel to send new members strategic planning materials from previous sessions.

Mary Moore asked if we could write a letter in support of the revised Council bill. The consensus was that the Council could not. 

Karen Anderson asked how many 2009 reports each person wanted.

Valerie wants hers next week!

Judy Martin reminded everyone about the Walk4Hearing, and veteran’s outreach, which Joan Haber had also addressed. 
Susan Herring passed out flyers regarded Deaf-Blind Awareness Week, June 21—27.
Sherilyn Adler announced the availability of AG Bell Scholarships.

Randy Ellsworth reminded everyone of the Don Ellsworth Foundation.

Joan Haber gave an update on one of the recipients of a scholarship to go to HLA convention in 2006. She had written to Joan about her daughter’s progress in getting a Cochlear Implant, which she said would not have been possible without the Gift of the initial scholarship from the Council.

Julie Church adjourned the meeting at 1:26 pm.

Mary Grace--Action: Send CART to everyone and send Susan Herring an electronic copy of the travel reimbursement form. 
Mary Grace—Action: Put up Mary Moore’s picture on the website.

ACTION ITEMS

FCCDHH QUARTERLY MEETING

March 12 & 13, 2009

(1) Joan Haber asked that Mary Grace and Valerie pursue the cost of outreach via webinar, simulcast, etc. ACTION.

(2) The idea of posting a meeting summary on the website was mentioned by Susan Herring. She would like to see it go forward. Action: Mary Grace and Valerie.

(3) Jamie Bullock at the Governors Commission on Disabilities was participating by telephone. She offered to put a link to the FCCDHH on the GCD website. Julie Church accepted her offer and told her Valerie and Mary Grace would be in touch ACTION.

(4) Write an official letter from the Council to James Wilson (publisher of the 2009 Consumer’s Guide to Hearing Aids) outlining the importance of the tele-coil, and stating that the Council would like to have a description of the uses of the tele-coil and their future issues with pictures and examples of how the tele-coil can help people augment their hearing aids. Copy of letter to Judy Martin as President of HLA-FL. ACTION—Julie Church.

(5) Judy Martin talked about the Medical Accessibility Task Force/Florida Hospital Association video. Sherilyn Adler suggested contacting the libraries around the country and asking them to purchase it and it would then be available to folks for checking out. Karen Anderson suggested we go back to Kathy Reep and ask if we could copy the DVD for the general public. Lisa thought the same thing should apply to the manual. ACTION

(6) Jason Jernigan: Works with a Department of Veteran’s affairs. He is a nurse. He was fired last year, and he tried to get in touch with the Florida Commission on Human Relations but they never heard of ADA or anything. He had tried to get in touch with Sharon Caserta in Jacksonville, but she won’t call him back. ACTION

(7) Cecil Bradley. He talked about a recent case where accommodations weren’t provided.

(8) ACTION. Mary Grace to contact purchasing folks about terminating the contract with  ICS Deaf.

(9) PUT accreditations Commission report on FRID’s website. ACTION, Lisa Schaefermeyer.

(10) Mary Moore wanted the FCCDHH to assemble a list of resources for consumers. ACTION

(11) Representative of EOC to be invited to a Council meeting. ACTION

(12) Lisa asked for more products—flyers, pens, etc. ACTION

(13)
Joan asked for LCD projector and screen. ACTION

(14)
Julie asked for a polycom phone.

(15) Ask Cecil to share his list of contacts for ASL vignettes. ACTION: Valerie is to ask Cecil Bradley to share his list so that she can put it on the Council website.

(16) ASK Doug Harrison from Liquifusion to come to the next meeting and come up with a proposal for re-engineering the website.

(17) Eloise Williams raised the question of purchasing more medical DVDs. She said there was only about $3,000 left in the budget. She asked if we could get DVDs from Kathy Reep? Karen Anderson will try contact Kathy Reep. ACTION.

(18) ACTION: Mary Grace Tavel to send new members strategic planning materials from previous sessions.

(19) Mary Grace--Action: Send CART to everyone and send Susan Herring an electronic copy of the travel reimbursement form.

(20)  Put Mary Moore’s picture up on the website. (Mary Grace)
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