CLOSED CAPTIONING ISSUES – SOME HELPFUL LINKS
 There have always been concerns and challenges with receiving high quality closed captioning.  Problems with captioning quality can develop from any number of sources.  With the invention of HDTV or high-definition television, the technology issues have increased immensely.  There are many people and organizations working on resolving these issues and making television accessible. 
 The Florida Coordinating Council for the Deaf & Hard of Hearing (FCCDHH) is a member of the Coalition of Organizations for Accessible Technology.   
This is a link to their website, which contains lots of information about the captioning issues and what is currently being done:   
http://coataccess.civicspaceondemand.org/node
 Here is a link to the FCC website that gives an overview and some advice of the HDTV problem:  
http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-273678A1.doc
 Here is a link to the FCC page that has the most recent update (October 2007) and a proposed solution: 
http://www.fcc.gov/cgb/consumerfacts/CC_converters.html
 The FCC also has tips for filing complaints and a good page that explains all the rules and laws:  
http://www.fcc.gov/cgb/dro/caption.html
 Hopefully this information will help you understand and resolve your captioning concerns and issues.  If you have other questions that these links can’t help you with, please ask us at FCCDHH to look into it.  Chances are, if you’re having a particular problem, someone else is also.  We will endeavor to find the best information to assist, and we will post it on our website.
