Help for Understanding the February 17th Switch to Digital TV

 

The Federal Communications Commission has selected 12 grassroots organizations and local agencies to help over the air viewers prepare for the digital transition. The focus is on reaching seniors, people with disabilities and Spanish-speaking households in areas with highest over the air populations. More information can be found at:

http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-287750A1.doc
 

 Of the 12 organizations, AARP and Communication Service for the Deaf will be providing assistance. 
 

 Communication Service for the Deaf (CSD) is a national nonprofit service organization that will assist disabled citizens (specifically, deaf and hard of hearing Americans) by providing assistance and information on how to obtain and install DTV converter boxes, how to make use of DTV closed captioning services, and other related technical questions relating to the DTV transition.  This organization will create a national telephone/TTY help center for deaf / hard of hearing consumers. CSD will also work with other national service organizations serving the deaf and hard-of- hearing communities to provide information about the DTV transition to these consumers.  www.c-s-d.org
___________________________________________________________________________________________

AARP is a national nonprofit service organization that will assist senior citizens across the entire United States with the DTV transition by using its existing sophisticated telephone service center to provide help to seniors with questions about the transition.  The organization will train its existing help center staff to answer questions, provide information and telephone-based technical help to seniors who need assistance with setting up their converter boxes and antennas.  AARP will publicize the availability of its help centers in its publications and newsletters targeted to seniors. www.AARP.org
  
