FLORIDA COORDINATING COUNCIL

FOR THE 

DEAF AND HARD OF HEARING



QUARTERLY MEETING

May 8-9, 2008

University of South Florida – Sarasota/Manatee Campus

Sarasota, Florida 

ACTION ITEMS

1. Chris Wagner to send the FCC video on captioning to Karen for posting to the FCCDHH website.

2. Tanya Ward English to condense Mark Schaefer’s presentation and PowerPoint to go up on FCCDHH website to create a checklist for consumers experiencing captioning problems.
3. Chris Wagner to lead the effort with the rest of the Strategic Planning Committee over the summer to flesh out the 6 Strategic Plan tasks approved by the FCCDHH at the May meeting. To be completed by August 1st.  Chris to coordinate the scheduling and funding for two teleconferences to support the plan of work with Joan Haber and Karen Anderson and the rest of the Strategic Planning Committee. 

4. Julie Church to take the lead on developing the proviso language to support funding for direct service delivery and a revised FCCDHH Council structure, assisted by Eloise Williams, John Jackson, Melvin Herring and Chris Wagner.

5. Lisa Schaefermeyer to take the lead in continuing the work of the Medical Accessibility and the Legal System Accessibility Task Forces, assisted by Sarah Harris and Randy Ellsworth.

6. Lois Maroney to work with Valerie Stafford-Mallis on the Unity of FCCDHH task to prepare for a Round Table discussion at the August Quarterly Meeting. Special Outreach to be done to FCCDHH alumni and stakeholders who have not been recently active on the Council.

7. Dawn Saunders to take the lead in fleshing out the website, assisted by Tanya Ward English and Eloise Williams.

8. Dawn Saunders agreed to take the lead in the employment task, assisted by Eloise Williams and Joan Haber.

9. Responsibility for the Legislative Report will be assigned to the new Council Chair with Eloise Williams, Melvin Herring and Chris Wagner to assist.

10. FCCDHH to respond to Emily Taylor-Snell of the Florida Outreach Project for the Deaf-Blind if she requests Council to provide information about the needs and concerns of deaf-blind persons to local school districts, who will be developing a web-based information and referral resource. 

11. FCCDHH to respond to Emily Taylor-Snell if she requests information on developing qualification guidelines for IQ assessment of persons for are deaf-blind.

12. FCCDHH to include Scott Kelley of Tampa Bay Academy on its invitation list to participate in the FCCDHH Round Table Discussions.

13. Tanya Ward English to email Barbara Chertok a link on the FCCDHH website that details assistive listening systems and the Council’s link to the U.S. Access Board.

14. Joan Haber to share contacts with LaVonne Stocco, Treasurer of the HLAA of Sarasota, for LaVonne to use in her efforts to put together a cochlear implant patient assistance program.

15. Joan Haber to provide Lynn Rousseau of HLA the link to the Department of Health’s Division of Medical Quality Assurance for Lynn to put on the HLA FLA’s website.

16. Joan Haber to coordinate with Lynn Rousseau on the HLA FLA’s initiative to assist returning troops with hearing loss presenting in the VA system.

17. Tanya Ward English to send out a reminder to Council members asking them to send in any events they want posted on the website’s Events Calendar.

18. FCCDHH staff to issue P.O. to order additional copies of MATF Video for distribution

19. Valerie Stafford-Mallis to extract any information pertinent to late-deafened adults from the Council’s only copy of the AHA Accessibility book and forward to Lois Maroney for her review.

20. Julie Church to provide to Lisa Schaefermeyer with a case history detailing a patient with diabetes who died due to being unable to understand hospital discharge instructions on insulin dosage and administration.

21. Lois Maroney to collaborate with Lisa Schaefermeyer of the LSATF to make certain the needs of late-deafened adults are reflected in the training video vignettes.  Other Council members are invited to provide input as well. 

22. Karen Anderson to search the archives and see if anything can be found from ADAWG documents concerning guidelines and best practices for making meetings accessible to persons with hearing loss, and information about what to ask for when identifying qualified accommodations providers.  Chris Wagner thought Julie Shaw might be a good assist in locating the document.   The information will be sent to Tanya Ward English to put up on the website.  If nothing existing can be found, the FCCDHH will have to develop a document from scratch.  The FRID and CART provider Council representatives would be logical choices to assist FCCDHH staff in the event this information needs to be developed from scratch.

23. Joan Haber to write and send a blurb to Tanya Ward English to go on the Council’s website explaining the ADA complaint form and how to use it.

24. Joan Haber to attempt to get Valerie Stafford-Mallis connected in her stead with the Inclusion Committee of the Governor’s Commission on Volunteerism in time for its next regularly scheduled meeting.

25. Lisa Schaefermeyer to get cost and expense data to Karen Anderson that will allow her to process a request for Valerie Stafford-Mallis to attend the FRID Conference in October and staff a FCCDHH display booth.  There is a two month lead-time required for this process to take place.

26. Joan Haber agreed to send another series of letters to the airports (with the assistance of Mary Grace once MG returns) and to contact SNN again regarding the lack of closed captioning on SNN News issue, which has been a recurring issue.

27. Joan Haber to make sure the open position on Reid Jaffe’s Emergency Preparedness Disability Task Force, which focuses on accessibility issues during emergency situations, be addressed at August FCCDHH meeting.  Rick Kottler has been suggested for the FCCDHH representative.  

28. Karen Anderson and Mary Grace to process the purchase order so the council can purchase 200 medical access DVDs to use in targeted outreach activity to physician’s offices, medical societies, nursing homes, professional associations and others.
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11:13 pm: Meeting Convened.

Members Present: Joan Haber, Joe Naulty, Lois Maroney, Eloise Williams, Randy Ellsworth, Melvin Herring, Julie Church, Sarah Harris, John Jackson, Dawn Saunders, Lisa Schaefermeyer, and Karen Anderson, Liaison to the Department of Health, and Valerie Stafford-Mallis, Outreach Coordinator for the Council.

Members late arriving: Chris Wagner, Tanya Ward English.

Members absent: Carol Christopherson, Laurie Gaylord

Joan Haber, Council Chair, opened the meeting and introduced the accommodations providers: Amanda Brata, SSP for Joe Naulty; Interpreters Dr. Len Roberson, Laural Stanley, Sharon Crutchfield and Shannon Simon from Signs of Interpreting; Mike Cano, CART provider from ACS; Louis from CODA Sound, and Paige Zito, volunteer.

Joan announced that Stan Gustetic representing audiologists, and Rick Kottler representing the Deaf Service Center Association resigned from the Council. 

Amendment to Agenda:

Joan added an agenda item to present information on the Department of Vocational Rehabilitation Strategic Planning information that will be presented by Eloise Williams with input from Dawn Saunders. Randy Ellsworth made a motion to adopt the agenda as amended and Sarah Harris seconded the motion, which passed unanimously.

Report on activities of the Governor’s Commission on Disabilities

Valerie Stafford-Mallis provided a report on the activities of the Governor’s Commission on Disabilities. She is not a member of the Commission but has been listening in on the discussions of Commission members with the intent to ensure that the concerns of persons who are deaf or hard of hearing are considered in the recommendations for their report to the Governor, due July 1. She presented information previously sent to the Commission in a March 12 Recommendations report from the FCCDHH and offered herself as a resource to the Commission at the following meetings:

· March 14 she physically attended a full meeting of the Commission, introduced herself, delivered Executive Summary of FCCDHH recommendations and explained the Outreach Coordinator role.  

· April 11 Valerie attended via teleconference another full meeting of the committee. CART was unavailable for this meeting and she used the AT&T Relay to listen in, receiving a firsthand experience of the superiority of CART over just telecommunications relay. 

· April 29 Valerie attended via teleconference the Education Committee meeting.  She was able to send to them the FCCDHH recommendations on accommodations for persons with hearing loss in the educational system, and how important that is, and how that is currently lacking.  

· April 29 she attended via teleconference the Independent Living Committee, which has to do with housing, and offered the FCCDHH Recommendations as a resource.  

· April 30th she attended via teleconference the Transportation Committee meeting, and was able to launch some substantive discussions about the need for accessibility and communications in public transportation.  At the Committee’s request she researched loop technology in taxicabs, leveraging the European experience, and also Dr. Myers' presentation that this Council received in November of 2007.  

· May 5 she participated via teleconference in the Employment Committee, and gained agreement that the Florida Coordinating Council for the Deaf and Hard-of-hearing should absolutely be listed as a resource in the July 1 Report to the Governor for helping employers to attract and retain highly qualified persons with hearing loss.  

Joan noted that Chris Wagner and Tanya English just arrived. These members introduced themselves.

Guest Speaker:

Joan Haber introduced Mark Schaefer from WFLA-TV to present on digital transition and captioning issues. An “Analog to Digital Television Transition” PowerPoint presentation was made by Mr. Schaefer. Digital transition affects all “full-powered” TV stations.  Low power and translator stations are not affected and are allowed to stay in analog mode. More public stations are available with digital transmission; sound and picture clarity is improved. Moving to digital also allowed for more channel availability. All analog TVs that receive an Over The Air (OTA) signals will quit working February 18th. Any TV reception through cable box, a digital converter or local satellite reception will be unaffected.  Congress created a program that provides 2 coupons worth $40 each to purchase a qualified converter. People who do delay recording would need to have a separate converter box for every TV and every VCR. Only TVs that are ASTC compliant will not need a converter box. DTV.org website is a good resource for questions. Consumers can also call or email their local TV station to further their understanding of digital transition concerns.  Closed captioning requirements were presented. Almost all information needs to be captioned, live and new programming especially. There are no captioning requirements for weather substation broadcasting due to graphic nature at this point in time. Closed captioning rules will continue after the transition to digital. Potentially some converters may strip out the captions for several reasons. Consumers should refer to their converter manual for specific set up information. Cable and satellite service providers can also err and strip out captions. He suggested that if a consumer experiences closed captioning problems that they should first look at other channels (just this program?), then look at other TV sets (just one TV?). If problems remain call cable, satellite or the local station depending on where the feed originates.  Contact information for local help and the FCC was provided. 


Tanya Ward English asked approval for posting a summary of this information on the FCCDHH website. FAB.org provides contact information for every TV station (request engineering). He suggested consumers sending an inquiry via the website of the local station. Chris Wagner stated that the FCC has prepared a video for deaf and hard of hearing consumers. He will provide the video to Karen for the purpose of posting to the FCCDHH website. Sarah suggested clarifying to consumers that CC1 is English captioning and CC2 is Spanish captioning on WFLA-TV. Mr. Schaefer clarified that this is not consistent among stations as CC1 is always the primary language. Barbara Chertok raised a question about the amount of delay and font size of captions between HD and analog TV. Mark said that digital is 6 seconds behind analog captioning. Converter boxes can differ in latency as well. Size of captioning can often be changed; consumers should look at their converter owner’s manual. Lois suggested that an if/then format would be useful but some people may need more explanation.  He offered to bring this issue to the local station’s regional meeting to see what resources have already been developed and offered to share this information with Joan. Tanya requested that he also ask the stations for specific contact people/procedures that could be shared with consumers. Joan asked about a local station that has not been captioning. Barbara Chertok said that in recent communication with the station that they were working on setting up captioning services. Chris asked about the possibility for captioning video clips that appear on the TV station internets. Mr. Schaefer offered to ask the IT guys at the station about how this could be accomplished. He reminded everyone that portable TV sets that people use for emergency situations will not be working after February 18th. There are only a few manufacturers that make portable digital TVs. 
12:40 pm: Break.

1:14 pm: Meeting Reconvened.

Strategic Planning Session

Chris Wagner facilitated a strategic planning discussion. The Strategic Planning Committee met April 30th. Last February, concerns were raised by Council members regarding lack of budget line item to support services for persons who are deaf or hard of hearing.  Reaching out to related professional organizations, parents, educators and legislators is needed to garner support for greater support. There needs to be one focused group to press forward a single position and not fragmented among many different groups. Top priority from February was to recommend policy for increased funding for services. This requires proviso language to be developed for changes to the statute. Unity of support must be achieved among all groups – one agenda, one voice by one group. The council needs to make more effort to get people out to present during public hearing and become involved. The website needs to be improved with more information and resources, including reaching out to those who have recently lost their hearing. Four years have been spent identifying the barriers, but not the solutions.  There are 16% of voters who have significant hearing loss and this message needs to be gotten through to the legislators. The council needs to examine their structure, staffing and how information is getting out on important topics, like medical accessibility. Employment issues needs to be a long-term focus. There needs to be continued work on what has been started with the Legal Accessibility Task Force. We need to incorporate key people from outside the Council to help forward goals of the strategic plan including developing proviso language and identifying additional funding. Eight years ago groups came together and pushed to get the Council set up, accomplished 4 years ago. Focusing on goals of the strategic plan now is challenging, as half of the council members will be leaving. But this provides an opportunity for continued involvement as private citizens. Chris proposed the council look at a focused strategic plan with defined tasks; actions and next meeting make assignments for responsibility. Strategies must be developed to identify funding for services for the deaf and hard of hearing community. A strong alliance of all organizations and factions must be accomplished. Someone must coordinate and develop a plan to get all of the organizations together, including time for key organization people to meet and share ideas and resources. Staff time and council time must be dedicated to come up with some proviso language that would be acceptable to the legislature. We must make sure that the work done by the Medical Accessibility Task Force continues on and extends to doctor’s offices. The website must be made more resourceful. A very strong report must be drafted identifying the gaps and issues identified during the last 4 years and have it endorsed by all of the organizations. With a strong report and this endorsement we may get somebody’s attention. A big gap continues to exist for deaf and hard of hearing issue. Vocational Rehabilitation cannot do it alone to fulfill employment goals for the deaf and hard of hearing. There is a need for a strong executive director to advocate for the council’s goals. We need a leader like Tom Galey from Georgia who spoke at the last meeting. The council does not have one face that would go to the capitol everyday and advocate. The council is missing a paid leader for the council to push the agenda. Chris recommended that the council adopt the strategic goals so that when new members are appointed they will have a set plan to implement. 


Line item funding is necessary. The council has a $250,000 budget that cannot be used to support direct services. Proviso language would need to be developed first saying that funding is needed as a line item in the budget. A group of people must work together to identify what services are needed, how much it would be, and which areas truly need to be funded. This also applies to mental health services. Perhaps 2-3 council members and 2-3 involved persons from the community were recommended to accomplish this task.  


Unity of all organizations is a task that could be accomplished with the efforts of 1-2 council members to reach out to leadership of different organizations, acting as facilitator of round table discussions in conjunction with each council meeting. Emily Snell Taylor requested that representation of deaf-blind association and consumers are included in any round table discussion. A discussion occurred regarding open seats on the council and how new council members are appointed by the Governor’s office. 


The statute needs to be examined to determine what needs to be changed. This requires expertise beyond what is available by the current staff. It is important to work with expertise existing in the different organizations for advocacy with the legislature. We need people from the public who can help the council with the proviso language. Julie Shaw is interested in help in this effort but a group is needed. The Council has identified a ½ time outreach coordinator position that is vacant. This person could be hired with a focus to coordinate between associations and developing proviso language. 


Momentum has been developed to forward medical and legal accessibility issues. This needs to be furthered, perhaps with key efforts via outreach coordination.


After some round table discussions a strong legislative report could be written on the different issues to be endorsed. The two outreach positions could assist in this information gathering and report writing and working toward endorsement by involved associations.


The employment situation needs to be addressed. Having focused round table discussions could be a first step to understand what is really happening to citizens. Florida has a higher rate of under/unemployment of deaf and hard of hearing individuals. 



The current council structure needs to be examined. Of 17 members, 13 are appointed by the Governor. We need to look at if there are any groups missing. We need to identify the reasons why it is important to have an Executive Director. So staffing is one issue that needs to really be examined so that the council will have a recognizable face to go to the legislature.  Chris requested that the council approve the draft strategic plan so that work could go forward to further develop this blueprint for change. Working on the 9 tasks of the strategic plan deserves the time and commitment of the council members. There needs to be vision as to what the goals are for 2010, 2012, and 2020. Step 1 would be to approve the plan at this meeting. Step 2 would be to identify the responsible people to lead this work at the August meeting who would further flesh out each of the tasks.  Joan said that there needs to be a big effort made to get people from the organizations to attend a round table discussion and in the audience during the August meeting.  John recommended that each of these tasks include some clear, inspirational language to support the importance and critical nature of each of the tasks. Chris would like to put in some history as to why it’s a problem, why there is currently no budget line item. Chris would like to work over the summer with the Strategic Planning Committee to flesh out the tasks. Lois volunteered to work with Valerie to work on the Unity task to prepare for a round table discussion at the August meeting. Tanya and Dawn agreed to work on fleshing out the website task, Eloise to assist. Dawn agreed to head up the employment task. Once she is no longer chair, Joan volunteered to work on the employment issue with Dawn. Lisa and Sarah agreed to work on the Legal and Medical Accessibility issues, Randy to help. Julie agreed to take the lead on developing the proviso language and council structure for the present, Chris, Melvin and Eloise to assist.  Responsibility for the report will be assigned to the new chair to be elected. The council should reach out to prior council members and keep them informed and involved in what is happening. 

Report on Department of Vocational Rehabilitation Strategic Planning Meeting

Eloise Williams and Dawn Saunders shared information on recent changes to DVR. Budget cuts have forced DVR to reduce services by categorizing need by Most Significant, Significant, and Other. Most of the needs of persons with hearing loss will likely fall into the “Other” category, which will receive the least resources.  The last 30 minutes resulted in generation of a list of activities that the different representative groups had in common with DVR. The alignment was to assist deaf, hard of hearing, deaf-blind individuals to improve quality of life through gainful employment was identified by Eloise to the DVR group. She said that what the Council would do in this partnership would be to educate consumers of the DVR process, work more collaboratively with DVR and act as the “service expert” via technical assistance from Deaf Service Centers and the Council Outreach Coordinator. Order of selection would be discussed via the public meetings now being held by DVR.  Information on financial participation determination was provided to the Council via a PowerPoint print out from Cecil Bradley. Financial Participation Determination went into effect April 14th. Cecil Bradley had offered to come to the August Council meeting to provide further information on the DVR changes. Eloise added that she provided a packet of information with Bill Palmer regarding the concerns of persons who are deaf or hard of hearing. Chris expressed anger at the Governor’s Commission on Disabilities reportedly hiring unqualified interpreters to provide accommodations at Commission meetings.    

Meeting resumed 4:09pm

Public Comments:

Joan Haber, Council Chair, welcomed everyone to the Public Hearing.

The Council members introduced themselves and their affiliations for the audience.

Joan Haber acknowledged the service providers and then read the mission and vision statements of the Council.

(1) Emily Taylor Snell – Florida Outreach Project for Children and Youth who are Deaf Blind recently submitted a grant for 5-year funding. Intervener services were added to this year’s grant application. She described the intervener as being a paraprofessional to assist child who is deaf-blind and may have additional disabilities to access information presented in the classroom. This is a new role that the federal government is supporting the adoption of this paraprofessional. 

(2) Emily Taylor Snell – requested assistance from the Council to work with DVR to improve quality of life through employment. She reported the experience of an individual of a person who is deaf-blind who went through a vocational assessment that was administered by a person who lacked training in performing valid assessment of a person with deaf-blindness. 

(3) Scott Kelley – Deaf program relations person from Tampa Bay Academy; a residential treatment facility for children who are deaf or hard of hearing. He offered to partner and participate with the Council during round table discussions as a service provider. 

(4) Barbara Chertok – Recommended the enactment of the following state building code that new facilities would be required to provide assistive listening technology. 

(5) Lynn Rousseau – Inquired about active unlicensed hearing aid specialist and bring attention to hearing impaired Veterans at the VA hospitals. There are 852 instate hearing aid specialists; of that number 82 are delinquent and are still practicing. Requested FCCDHH and HLAA collaborate to work with returning military personnel with recent onset hearing loss at VA hospitals learn to cope with living without normal hearing. Randy Ellsworth provided an explanation of how hearing aid specialists are licensed and regulated. 

(6) Lavonne Stocco – She is the Treasurer of HLAA of Sarasota. She is concerned about providing hearing aids and cochlear implants for people who are low income and lacked funding to pay for services. She requested help from the Council to help explore how to put together a group to pay for cochlear implant surgery and follow-up. Joan offered to share contacts with her. 

(7) Ralph Intorcio – He asked what the council could do to facilitate accessibility to airports, medical and legal services? What improvements have been made to services provided by DVR such as speech reading or coping schools? What has been done to help young people learn and quality to provide CART services? He would also like to have captioning at Channel 6 during emergency weather situations and relayed a personal experience of a dangerous weather-related event. He also got a high definition amplified telephone recently and has found it very useful and wanted to share that information with the council. There is also Sprint web CapTel captioning services over the Internet. 

(8) Flo Innes – Founder and president of Advocates for Better Hearing. She has a showroom with many assistive listening devices. Many people come into her showroom and ask her if there is a device to remove background noise in restaurants or on TV. Young people need to be educated that if they turn up their music too loud they will lose their hearing. 

(9) Judy Martin – She thanked the Council for their sponsorship of the HLAA Walk for Hearing. Their HLAA chapter is now distributing their newsletter to their members and all audiologists and hearing aid specialists licensed in Florida. 

(10) Flo Innes – She spoke of Alert Radios for blind, deaf, or hard of hearing. Signaling occurs by vibrators, strobe, and sound. These Alert Radio kits were about $170, whereas the standard Alert Radios are about $29. Flo was invited to write up information on Alert Radios so it could be submitted on the FCCDHH website.

(11) Tom Martin – Medicare will pay for 80% of a cochlear implant. Supplemental insurance will often pick up the remainder. Anything used for communication that plugs into a wall is problematic when the power goes out. Many weather radios do have batteries but roam phones require wall plug in, cell phones rely on towers that may not function in bad weather. The regular old landline phones still work if the power goes out. 

(12) Judy Martin – She meant to mention that Valerie Stafford-Mallis was at the Walk 4 Hearing and represented the council well. She is a wonderful addition to the council.

(13) Lynn Rousseau – She is concerned about hurricanes. In some places the city or county have a list of people with a hearing loss and will send someone out to provide the information. If this service exists in your area then citizens should let them know what they need from this service. Sarah Harris said that websites for counties or municipalities often have an emergency management database and there is often a link from the website where someone can sign up to be on this list.

(14) Flo Innes – She just found out last week that if you type in I-C-E into your cell phone and identify your main contact person. This way if you get in an accident the police can look on your cell phone and know whom you would like to be contacted. 

(15) Kathy Borzell – She purchased Verizon’s FiOS Internet TV and telephone service. They learned that the captioning moves across the screen to fast to read on the movie channels. Verizon’s representative acknowledged that they were aware of the problem and would be resolved by February 2008. Another call indicated that it would be fixed by May. She plans to demand some compensation for the months in which she missed the movie channel due to captioning issues.  Joan commented that she had experienced this issue with Comcast. It was likely the same software update problem that needs to be attended to. 

Chris commented about accommodation in State government. Florida is going through some serious budget cuts, which affect all state agencies and services like cuts to accommodations. This could mean no CART services or unqualified sign language interpreter services. He wanted to share this with the public as they have a responsibility for your community and for your organizations to assure that accommodations will remain at the level necessary to provide true accommodation. He further inspired the public in attendance to be involved in speaking up and participating with unity to move forward the need to improve services of persons who are deaf, hard of hearing, late-deafened and deaf-blind individuals. 

Tanya commented that the website has been improved to include electronic completion of the public comment cards. Announcement upcoming meeting dates and locations is also on the FCCDHH website. 

Joe Naulty shared difficulty he has had with his cell phone, especially after moving 100 miles. Joan said that some cell phone companies have disabilities departments and it could be possible for the council to write letters if there are specific comments that he would like to communicate.

Joan Haber thanked everyone for coming and sharing their comments. She encouraged everyone to chat informally until 6:00 pm.

6:00 pm. Meeting adjourned.
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9:12 am Meeting Convened.

Council members introduced themselves.

Members Present: Joan Haber, Julie Church, Melvin Herring, Randy Ellsworth, Eloise Williams, Joe Naulty, Chris Wagner, Lois Maroney, Tanya Ward English, Lisa Schaefermeyer and DOH Liaison Karen Anderson and Outreach Coordinator, Valerie Stafford-Mallis. Rick Kottler, resigned member of the Council was also present. 

Members Absent: Laurie Gaylord, Carol Christopherson, and Sarah Harris.

Joan Haber introduced the accommodations providers.

New Business:

Minutes:

The minutes from the Quarterly meeting in Daytona on February 21-22, 2008 were introduced. Lisa Schaefermeyer made a motion to accept the minutes as written, Julie Church seconded the motion. There was no opposition and the motion passed unanimously.

Action Items:

The action items from the February 21-22, 2008 quarterly meeting were reviewed.  

Item 3, information was provided to Mary Grace about low cost hearing aids from Randy, Lois, and Joan. Item 12 and 13 relate to the quarterly meeting locations and will be discussed later in this meeting. Item 14 is also completed. Item 18, Tanya is working with Liquifusion to post a working calendar of events to the website. Tanya solicited upcoming events that could be posted to the web – she will send a reminder notice to the calendar. Item 19, no response has been received by Eloise to her inquiry to John Lake about strobe light grants. 

The teleconference minutes from the April 30, 2008 Strategic Planning Committee meeting were introduced. Chris Wagner made a motion to accept the minutes; John Jackson seconded the motion and the motion passed unanimously.

Budget:

Eloise Williams introduced the budget. There are two categories of expenditures: expenses and contracted services. Eloise explained the current financial status of the Council. Chris asked about the budget for next year. The was an appropriation of the full $250,000 for fiscal year 2008-2009. Chris reminded the council to remember the increased costs of travel and the new goals of the strategic planning as budgeting was discussed.

Medical Accessibility Task Force Report:

Rick Kottler described the video and it was then shown to council members. Copies of the videos will be given to members to share with their organizations. The Florida Hospital Association will be sending out copies to the CEOs of each hospital. The remainder will go to the FCCDHH assistant for distribution. Lois said that she felt that the video left out the late-deafened who do not sign and who do not use assistive devices. Rick explained that the document that MATF was much more comprehensive and that the video was a brief overview of the most common issues to hospitals. Emily Taylor-Snell asked if the issues of person who are deaf-blind are addressed in the MATF document; Rick said yes. Tanya said that there is a pdf of the MATF document order form.  Paul McDannel, audience member, said that he also thought that the video would be beneficial to nursing homes and assistive listening facilities. 

Break 

A group photo was taken of the Council, as this was the last day many would be attending.

Meeting resumes 10:38am

Legal Systems Accessibility Task Force (LSATF) Report:

Lisa first gave an update on the outcome of the legislative session in regard to the Sign Language Interpreter bill. The Division of Professional Practices submitted an estimate of 6 FTE positions at a cost of $164,000 to manage the regulation of over 600 interpreters, which would exceed $150 per person cap that was specified in the bill. Senator Wise and Representative Heller were sponsors and will be so again for next legislative session. An alternate to full licensure will be considered as a stepping stone action toward full licensure. FRID and FAD will collaborate again to champion the bill next year. 

Lisa Schaefermeyer presented the LSATF report. Lisa asked that a motion be made that the LSATF be budgeted to receive $35,000 to conduct meetings ($20,000) and create a video tape ($15,000). Three face-to-face meetings (interpreters and CART) and two teleconferences (CART) and donated meeting space in Orlando. The motion was made by Chris Wagner.  Tanya Ward English seconded the motion. The motion passed unanimously.

Website:

Tanya Ward English gave a report on the status of the website. She showed the website on the big screen and described the changes. Summarize  Need to develop or find from ADAWG documents something written about how to provide an accessible meeting, and information about what to ask for when identifying qualified accommodations providers. 

Staff Report:

The staff report was given by Karen Anderson. 

Valerie Stafford-Mallis gave the Outreach Coordinator’s report. She reported on her representation of the Council at meetings, teleconferences, and other activities of stakeholder groups, what she has done to increase her reach with targeted groups to promote the purposes of the Council and the needs of citizens with hearing loss, her responses to requests for information and referrals that have come in over the web site, the reports, promotional flyers, and correspondence she has prepared, and her coordination of activities to support other FCCDHH staff.  She also presented a wish list of future activity, which she would like to be centered on more speaking engagements and face-to-face contact with stakeholders. The FCCDHH expressed its appreciation for her past activity and its enthusiastic support for her future plans.  Once 2008-2009 travel funds become available, Council members pledged their support to schedule appearances with their groups.
Joan invited the council to discuss the second outreach position. Tanya suggested that action needs to be taken to get a person hired as these things take time. Chris indicated that the strategic goals would be furthered if the second outreach position were more involved in legislative affairs. 

Chris Wagner made a motion that the Council begin the process immediately to hire a 2nd part-time Outreach Coordinator to be based in Tallahassee and that the word “advocacy” be included in the job description. Lisa Schaefermeyer seconded the motion. The motion passed unanimously with the following Council members abstaining: Julie Church, John Jackson, and Randy Ellsworth.

Julie, John, Randy abstained. Tallahassee with focus on advocacy (Karen to make sure that the word advocacy will be included in the job description).

1:00 Break


1:15 resume

Public Hearing Discussion:

1. Lisa Schaefermeyer announced that FRID is teaming up with the Florida Outreach Project and Emily Taylor Snell to assist the FOP by providing interpreter training for SSP’s (special support persons) as a result of a new grant FOP just received.  In return, the FOP will support FRID by sponsoring speakers at FRID’s annual meeting in October.  Lisa Schaefermeyer asked the Council to allow Valerie Stafford-Mallis to attend this conference, have an informational booth on behalf of FCCDHH and speak to FRID’s members about the Council.

2. Tanya Ward English responded to Lynn Rousseau’s vignette of the VA Hospital system’s dealings with returning veterans who sustain hearing loss. Tanya wondered if it would be appropriate for the council to put something together.  Joan Haber suggested a cover letter stating what was brought to us at the public hearing and offering our assistance and asking how we can be involved.  

3. Tanya Ward English brought the airport communication accessibility issue raised at the Public Comment hearing.  She expressed her desire to see a White Paper type of a guideline or checklist created so that whoever goes to an airport authority to advocate for communication accessibility, has access to discussion bullet points to aid them.  Tanya suggested maybe even a PowerPoint would be helpful.  Also the same thing for the meeting communication accessibility guidelines, which was talked about a few times.  
4. Joan Haber supported Tanya Ward English by suggesting perhaps it was time for Joan to send another series of letters to the airports, with Mary Grace Tavel’s assistance once Mary Grace returns.

5. Joan Haber also asked the Council’s permission to contact SNN again regarding the lack of closed captioning on SNN News issue, which has been a recurring issue.  The Council agreed.

(1) Look at CART
Upcoming Meetings:

August – Miami

November – Lakeland

February – MG will explore Naples for cost and green availability

Randy Ellsworth made a motion that the two meeting locations be accepted.  John Jackson Seconded the motion.  Aug and Nov meeting places/dates were voted on and the motion carried unanimously. 

Upcoming Vacancies on Council:

More applications are needed for the following seats: Deaf-blind, AG Bell, FAD, 

Emergency Preparedness Disability Task Force:

Joan Haber read a request from Reid Jaffe for a representative from the Council to be on his Emergency Preparedness Disability Task Force, which focuses on accessibility issues during emergency situations. Chris Wagner gave a brief history of the group. Julie Church suggested Rick Kottler as the representative. There was no opposition. This will be finalized at the August FCCDHH Quarterly Meeting. 

Announcements:

Strategic Plan:

Based on the May 8th discussion there are 6 tasks on the strategic plan. Chris proposed that the Council accept the strategic plan. The motion was seconded by Randy and passed unanimously. 

Budget discussion:

Estimates for 08-09:

Personnel $101,000 (4 positions)

Laptop $2000

CART $20,000

Sound $15,000

Interpreters $34,000

LSATF Video $15,000

SSP $3400

Meeting space $6000

Travel $40,000

Website $7500

Printing $5000

Phone and freight $500

Misc $600

Lisa made a motion for the council to purchase 200 medical access DVDs. Chris seconded the motion. Five people abstained. Six in favor. Motion carried.

1:55 pm: Adjournment:

A motion to adjourn was made by Julie Church, and the motion carried unanimously.
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